








ASSESSMENT AREAS

1. Product Testing - Quality, Safety, Performance

< Evaluation based on defined criteria
~ Assessment of durability, functionality and safety

“ Orientation towards recognised standards

2. Brand Quality - Structure & Processes

“ Review of quality management and documentation

“ Assessment of internal processes and responsibilities

3. Service Quality - Customer Performance

- Response times
“ Problem-solving competence

~ Customer feedback and service procedures

4. Retailer Assessment - Reliability & Transparency

~ Business models and transparency
“ Return and complaint handling

<

Customer reviews and market behaviour

Together, these four areas form a holistic and credible
quality profile based on independent evaluation.
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THE RATING & SCORING SYSTEM
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SATISFACTORY

All assessment results are documented and presented

in a clear and comprehensible manner.

Ratings reflect evaluation results based on defined criteria at the

time of assessment and do not represent guarantees or warranties.

Trust is established through transparency.
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CERTIFICATION PROCESS

The certification process follows a structured
and transparent sequence:

Awarding of
Application the TrustMark
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and evaluation
based on defined

criteria
LR Y@ L) LS [t o
[ ) e [ ) | | ) ]
/_H K_H
Document Summary Annual
review of results review

GET CERTIFIED

Start the certification process.
Apply for independent evaluation.

Strengthen your market position.

Increase customer confidence.

Demonstrate verified quality.

Suitable for B2B and B2C companies across online
and offline business models.
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QR VERIFICATION

QR code for online verification of the certification

Disclaimer:

GERMANCERT-TRUSTMARK® performs independent
evaluations based on defined criteria and the information

available at the time of assessment.

Structured. Transparent. Traceable.

CONTACT US

u Post@germantrustmark.com
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